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Dear Commissioner Irvin: 

Thank you for your letter of May 7, 2002 regarding the Public Meeting held in Nogales 
on February 19, 2002. I appreciate that the subject of your inquiry is serious and that you and 
Commissioners Mundell and Spitzer want to make certain that ratepayers in Citizens’ service 
area are not subjected to improper charges due to inaccurate meters or meter readings. 

Following the Public Meeting in Nogales, Citizens, under the direction of Ernest0 V. 
Ojeda, District Manager for Citizens’ Santa Cruz operations, investigated the metering and 
billing for each of the fifteen customers who stated at the Public Hearing that they believed their 
bills appeared to be unreasonably high. That investigation identified a single customer, Jose Luis 
Maytarena, whose meter had a damaged dial and was not properly registering. This meter has 
now been replaced and the customer’s bill adjusted to correct overcharges resulting from the dial 
misfunction. 

In all other cases, Citizens determined, after rereading the meters at issue, that the 
readings appeared to be correct. In each case, Citizens then reviewed that customer’s historic 
records to determine whether the customer’s consumption (in January 2002) was consistent with 
the customer’s consumption in previous winters. In all cases where the customer’s consumption 
had significantly increased in January 2002, Citizens conducted leak investigations (no leaks 
were found), did walk-throughs, gave customers energy saving booklets and advised customers 
on conservation measures. Citizens was unsuccessful in attempting to contact one such customer 
in this category, Tubac Ironworks, so it sent this customer a letter dated March 6 ,  2002, which 
presented Citizens’ findings and recommendations in writing. A copy of this letter is attached as 
Exhibit 1. 

Customer-specific information regarding the investigation performed by Citizens, the 
results of that investigation and Citizens’ communications to the customer of the results of its 
investigation and, where appropriate, its advice to the customer as to possible cost-minimizing 
efforts, are set forth in a schedule attached to this letter as Exhibit 2. 
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Commissioner Jim Irvin -2- May 28,2002 

I trust this letter and the attachments hereto adequately addresses your concerns. 
However, you should feel free to contact me if I can provide further information relating to your 
inquiry. 

Sincerely, 

Joseph E. Mais 

Commissioner Jim Irvin 
Arizona Corporation Commission 

1200 West Washington 
Phoenix, Arizona 85007 

BY HAND DELIVERY 
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March 6,2002 

Tuba; Iron Works 
Attn: Melissa Bodenhamer 
P.O. Box 3321 
Tubac, AZ 85646 

Dear Ms. Bodenhamer, 

I am sending this letter to provide you with some information regarding the gas 
leak investigation that we conducted at 14 Plaza Rd. on March 5, 2002. 

Our serviceman, Antonio Durazo, was asked to conduct the investigation based 
on our conversation regarding the high consumption your service has had this 
year. As you know, our servicemen read your meter and verified that the reading 
used to bill your service was correct. A comparison of you usage from 2000 to 
2001 indicates that your consumption has increased considerably. 

We did not find any leaks in the service. I did want to mention to you that an 
employee at the store told our serviceman that they were turning on the furnace 
quite often and he did find it running when he arrived yesterday. I thought it 
would be important to mention it to you since this could be an explanation for the 
increase in consumption. 

Please contact me if you would like to discuss your account or if you have any 
questions. My direct phone number is (520) 761-7957. 

Cordially, 

Irma L. Martinez 
Customer Service Supen isor 
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